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“NATION FIRST, ALWAYS FIRST”

On 15th Aug 2023, all our countrymen celebrated 77th
Independence Day, marking 76 years of freedom. On this occasion, our
guards proudly represented Team Universal and participated in different
flag hoisting events at client sites. Following are some of the picks of the
events.

From Editor’s Desk:

Third quarter of the Year is upon us
and with that half of the festival
season is over. Seamless Last mile
service delivery by Universal has
ensured continued clean slate about
loss prevention and | am sure our
time tested systems and procedures
will ensure the same in the oncoming
quarter also. On behalf of our CMD
Capt. Uttam Patil and Universal
family | extend festival greetings to all
our valued clients, well-wishers, staff
and each member of our cutting edge
- the security guard.

As may be seen from the
appreciation received by our guards,
they have gone above and beyond
their primary responsibility of
providing security and involved
themselves in doing their bit in good
customer service which is of
paramount importance in service
oriented institutions like banks. We
take pride in these letters issued by
our valued clients which include the
important aspect of customer
service. Practice makes a man
perfect and therefore our training
regimen continued vigorously in this
quarter also. We also remind our
personnel that Eternal Vigilance is
the Price of foolproof security.

- CaptAniruddha G. Bagaitkar (retd)




Our guard, Mr. Padmakar Shenphad Gawande,
deployed at Bank of India, Garkheda Branch,
was felicitated with “Certificate of Excellence” for
his customer relations, sincerity, honesty and
devotion to duty by Mr Anil Nanasaheb
Thombre, Chief Manager, Garkheda Branch on
07th Aug 2023. Team Universal wishes him
“Heartiest Congratulations”

Our guard, Mr Suhas Bapu Salvi, deployed at
Bank of India, Maruti Mandir Branch, Ratnagiri
was felicitated with “Best Performance Certificate”
for his customer relations, sincerity, honesty and
devotion to duty by Mr Rajiv Kumar Singh, Branch
Manager, Maruti Mandir Branch on 04th Aug 2023.
Team Universal wishes him “Heartiest
Congratulations”

Our guard, Mr Sachin Prabhakar Sawant,
deployed at Bank of India, Mirjole Branch,
Ratnagiri was felicitated with “Best Performance
Certificate” for his customer relations, sincerity,
honesty and devotion to duty by Mr Gourav Gupta,
Branch Manager, Mirjole Branch on 04th Aug
2023. Team Universal wishes him “Heartiest
Congratulations”

NEW ASSOCIATIONS

During the last quarter, Team Universal got associated with
following new clients. Our Team successfully deployed smart
~and qualified guards at the client locations after carrying out
mandatory initial training. Following are the newly associated
valued clients:-

- Canara Bank, Bangalore region, Bangalore.

- Phoenix Technologies Private Ltd, Pune.

- Mahindra Logistics Ltd, Jaipur, Rajasthan.

- Bharat Earth Movers Ltd, Mumbai.

- Indian Institute of Horticultural Research, Chetalli,

Kodagu District, Karnataka.

- PeopleStrong Technologies Private Ltd, Gurugram, Haryana
- State Bank of India, Local Head Office, Karnataka, Bangalore




FIRE EXTINGUISHER INFORMATION / SAFETY INFORMATION

WHEN TO USE A FIRE EXTINGUISHER

Fire extinguishers can be helpful on a small fire. Consider the use of a fire extinguisher on a
potential fire once all of the following conditions have been met:

- Have |l alerted others in the building that there’s a fire?

- Has someone called the fire department?

- Is the fire small and can be contained by using fire extinguishers?

- Am | safe from the fire’s toxic smoke?

- Dol have a clear escape route?

Use a fire extinguisher when all of these questions are answered “yes”.

USING THE CORRECT FIRE EXTINGUISHER
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TRAINING

Team Universal concentrated the last quarter on training of the Guards, Supervisors, Security Officers,
Cash Van Crew and the Operational Staff. Overall 68 training sessions were conducted including 08
onlinetraining s

In last quarter our team has been joined by the new members. “Team Universal” heartily welcomes all and wishes all, lots of
success and professional happiness.

WE WELCOME BID ADIEU TO
Mr. Devender Kumar, Mgr. HR & Admin, Pune el :
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Ms. Sneha A Patil, Trainee Accounts
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