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Investing in Excellence...

Training is not a one-time event; it is a
continuous journey. By fostering an environment
of ongoing development, Security Officers /
Supervisors / Guards feel valued, motivated,
and sharp. This leads to higher job satisfaction,
lower turnover, and—most importantly—a vastly
superior level of protection for you, your staff,
and your assets.
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In Universal, we transform a person in a uniform
from a passive bystander into an active line of
defense with comprehensive, ongoing training
and development.

This quarter, our Training & Development team
conducted 105 training sessions including 36
online sessions.

So, next time you see a member of our security
team, remember that behind that uniform is
hours of rigorous preparation, sharp problem-
solving skills, and a steadfast dedication to your
peace of mind.

@ www.universalsec.co.in

@ 0231-2667429

From Editor’s Desk

We hope Q1 was confortable for you all,
despite the West Asia war and the consequent
oil price surge. The hostilities have
unfortunately reignited, and we must prepare
for the consequences because the war
adversely affects the basic resource for all
societal and industrial activities. The Iranian

polity or what is left of it now, seems divided
and the factions - the IRGC and the civilian
government - pulling in opposite directions.
Massive underground misslie and munitions
production facilities are probably responsible
for hardline taken by IRGC. Be that as it may,
neither side is justified in their attacks on
merchant shipping passing through the gulf of
Hormuz.

Sadly, Indian seafarers are at the receiving end
in all attacks on merchant vessels because they
form the major chunk of the crew in most
vessels, whether under the Indian flag or a
foreign flag. We can only hope that better
sense prevails and the hostilities end soon.

As we have always emphasized, the service
delivery instrument- the security guard- is
always oriented to the specific needs of our
valued clients and we deploy various technical
and procedural means to keep them alert and
tuned for loss prevention.

Best Wishes for the ensuing quarter.

- Capt Aniruddha G Bagaitkar (retd)

Ayodhya Towers, Kolhapur
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APPRECIATIONS OF GUARDS

Appreciating the performance of guards, is a strategic necessity that directly transforms
operational success and service quality. Because these frontline professionals routinely
endure isolated shifts, high-stress situations, and demanding environments, active
recognition serves as a vital tool to boost their morale, which ultimately translates into
sharper vigilance, stricter protocol adherence, and a proactive approach to risk mitigation
along with inspiring them to take deep ownership of their positions and act decisively
during emergencies to protect lives and property. In this quarter 12 of our guards were
appreciated by the clients for their performance & professionalism.
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Team Universal wishes them “Heartiest Congratulations” for hard earned recognition.




Team Universal proudly announces new
associations with the following clients in the last
quarter :-

¢ National Dairy Development Board, Anand -
Gujarat Regional Office.

e Reserve Bank of India, Bangalore -
Bangalore Regional Office.

¢ Bank of India, Nagpur Zone - Pune Regional
Office.

e National Dairy Development Board, Pune -
Pune Regional Office.

e Eastern Railway, Howrah Division - Kolkata
Regional Office.

e Central Railway, Solapur Division - Kolhapur
Regional Office.

WE WELCOME GOODBYE
Mr. Raghu Bansh Kumar Singh, Asst Manager,
Kolkata Mr. Ashok Pawar, Field Officer, HO
Mr. Vinayak Jadhay, Field Officer, Kolhapur RO Mr. Pgndurang Adulkar, Field Officer, HO
Mrs. Neelam Kamble, Admin Asst, HO Mr. Siddhesh S Jadhav, Accts Asst, HO

Mr. Samarth Jadhayv, Office Boy, HO

Editorial Board :-

President : Capt Aniruddha G Bagaitkar (Retd.)
Vice President : Col Giridhar D Kole, SM (Retd.)
Members : Col. Yogendra Singh Pokhariya (Retd), Mr. Manoj Kumar Singh,

Mr. KC Shaji, Mr. Madan Mohan, Mr. Sheetal Mahajan, Mr. Abhijit S Potadar,
Mr. Devender Kumar, Mr. Abhe Sinh Chavda, Mr. Mukesh Singh, Mr. PS Bharmal,
Mr. KK Singh, Mr. Mahaling Gouroji, Mr. Binay Kumar, Mr. Vinod Shendge, Mr. Chikkanna.

UNIVERSAL PERSONNEL SECURITY TRAINING AND ALLIED SERVICES

Head Office :- Shop No—10, 511-Kha, Ayodhya Tower, Dabholkar Corner,
Near CB Stand, Kolhapur.

West Region:- Sagar Gruh, Rachana Sanstha, Pune-Mumbai Road, Flat
No- 27-9, Wakadewadi, Pune City, Pune.

South Region:- 20/2, Gangadhar Chetty Road, Next to RBANMS
School Main, Bangalore.

North Region:- 213A, Second Floor, Left Side Block Elll Main 25

Feeta Road Molarband, Extn. Badrapur, New Delhi-110044
Branches at :- Mumbuai, Hyderabad, Chennai, Aurangabad, Nagpur, Jaipur, Ahmedabad, Goa, Faridabad,
Lucknow, Kotdwar (UK), Pondicherry, Guntur and Cuttack.
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